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New Residential Rate

We’'ve introduced a new Residential Rate that could mean an
average 41% savings for eligible members that are currently on
a fixed Distribution Tariff (DT) rate.

Don’t wait! We accept 50 applications per month on a first-come,
first-served basis.

You may qualify if:

» You're a single household using power mainly for
domestic purposes

» You have a single non-bidirectional meter at
standard capacity

Available for both individual & corporate-owned
residential properties.
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READY TO SAVE? | Call our Utility Billing team at 1.877.428.3972 and ask about the residential rate.
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What is our crew UP to?

Here’s a look at a day in the life of one of our service crews. They’'re completing a system voltage conversion by
upgrading the infrastructure and replacing the transformers from 8KV to 14.4KV. This is done to improve system
reliability and efficiency of the electrical system.

Shopping online is convenient, but it's also a favourite
playground for scammers. A few simple habits can help
keep your personal information and money safe.

Always shop on trusted websites. Look for the padlock symbol and “https” in the
address bar; this means the site is secure. If a deal looks too good to be true, it
probably is. tAvoid posting personal details like full birth dates or home addresses.

Scammers often create convincing websites that disappear after taking your
payment. Stick to retailers you know, and if you’re trying a new site, do a quick
search for reviews before buying.

Avoid using debit cards online. Credit cards or secure payment services like PayPal
offer better fraud protection. And never save your card details on a public or shared
device.

Spotting unusual charges early can prevent bigger headaches later.

For more tips like these, follow us on social media and keep reading our newsletter!



Building Safer Communities Together

At Battle River Power Coop, we believe in strengthening the communities we serve, and safety is a big part of that
commitment. That's why we were proud to support an initiative that enhances both safety and resilience in our region.

BRPC recently contributed to the construction of the
Camrose Fire Department’s new Live Fire Training Facility.
This impressive 10-container structure is designed to give
firefighters hands-on experience in realistic scenarios.
Inside, movable walls and specialized training props allow
crews to practice a wide range of emergency situations,
helping them stay prepared for whatever comes their way.

We were honoured to attend the ribbon-cutting ceremony
and see firsthand how this facility will make a difference.
I's an investment in safety that benefits Camrose and
surrounding communities for years to come, and we’re

proud to play a part in it.
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BRPC at RMA

Battle River Power Coop recently
attended the Rural Municipalities
of Alberta Fall Conference
and Tradeshow. This annual
event is a great opportunity for
BRPC to speak with many of
the policymakers that guide the
communities within our service
area.

Given the recent municipal
elections in October, this was
a great chance to introduce
new council members to the
importance and impact that Rural
Electrification Associations have
in Rural Alberta. We look forward
to continuing these important
conversations in 2026.

We Keep
Money in Your
Community!
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Happy New Year from the BRPC Stay Up to Date with Battle

Board River Power Coop

A new year is a time to reflect, and more importantly, to look If you have had any changes to phone
ahead. At Battle River Power Coop, we’re proud of our strong numbers, email addresses, mailing address
foundation built by generations of members. Rural Alberta or wish to add other contact details to your
once faced life without electricity - no appliances, no radios, account, please connect with us toll-free at
and certainly no internet. Today, thanks to the vision and hard 1.877.428.3972 or email: broc@brpower.
work of those who came before us, those challenges feel coop and we will ensure your account is
distant. updated.

That history matters, and we honour it every day. But progress Other ways you can stay in the loop with
doesn’t stop, and neither do we. Battle River Power Coop:

* Visit our website www.brpower.coop.
The website offers on-line account
access for members to review their

As we move into 2026, our focus is on making sure BRPC
continues to deliver reliable service while finding ways to
improve. One example is a system enhancement we're

starting this year: upgrading older AMR meters to advanced accounts.

AMI technology. This change will help us serve you better * Battle River Power Coop also

by improving data collection, reducing costs, and creating communicates on popular social media
opportunities for smarter service in the future. platforms — Facebook, Instagram,

Twitter, and YouTube.
The meter upgrade is just one step in a larger effort to

modernize and strengthen the services you depend on. Our
goal is simple: protect what's been built while preparing for
what’s next.

* Download our Outage App from our
website. Our Outage App is updated with
the most current information on outages
in our service area.

From all of us on the Board, Happy New
Year! We're excited for what’s ahead and look
forward to continuing this journey with you. Want to help others learn about

our Cooperative?
Scan the QR Code
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RATE OF LAST RESORT

The Rate of Last Resort (RoLR) is a fixed monthly rate set at $0.13000 per kWh until the end of

December 2026. Detailed information on the RoLR is available on: www.brpower.coop.

Members are free to purchase natural gas services or electricity services from a retailer of their choice. For a list of
retailers, visit ucahelps.alberta.ca or call 310-4822 (toll free in Alberta). code of Conduct Regulation: Advertising Section 7(1).

BATTLE RIVER POWER COORP IS AVAILABLE FOR POWER

TROUBLE CALLS 24/7/365 CALL TOLL-FREE: 1.877.428.3972




